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1. Match the fragments of dialogue with the correct places.

a) I’d like to report a crime.

b) I’ve got a fever and a runny nose.
c) I’d like the bill, please.

d) Is it an automatic, or a manual?
e) Do you rent SUVs?

f) ’ve just witnessed a robbery.

g) Cough twice, please.

h) I’ll have the Sunday roast and some sparkling water.

Restaurant — ¢, h; Doctor’s office — b, g;
Car rental — d, e; Police station — a, f

Answer Kkey:

Restaurant

Doctor’s office

Car rental

Police station

2. Complete the dialogue.

* Hello. Can I help you?
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3. Find and correct 7 mistakes in the dialogue below.

* Hello. What time is it the next flight to Belize?

* Good day. The next flight is on 4pm today.

* Sounds good, I’d like to buy an ticket.

* May I have your passport?

* There it go.

» Thank you. Are you checking any luggage?

» Just this suite case.

* Place it on the scale, please. Thank you.

* Does it except the allowed weight for carry-on luggage?
* No, it’s just right. Would you like an isle or window seat?
* Window seat, please.

* Thank you. Here’s your ticket. Cash or card?

There you go; Just this suitcase; Does it exceed the allowed
weight for carry-on luggage?; Would you like an aisle or

Answer key: What time is it the next flight to Belize?;
window seat?

The next flight is at 4pm today; I’d like to buy a ticket;

4. Choose the correct response.

1. I’d like to open an account. 4. I’d like to report a crime.
a) Business or personal? a) Sorry, we’re closed.
b) That’ll be 15 pounds. b) Are you checking any luggage?
¢) I’m afraid this seat is taken. ¢) What happened?
2. What are the symptoms? 5. What kind of car would you like to rent?
a) Once a day, in the morning. a) There are five of us, so a minivan would
be good.

b) Stuffed nose, all year round.

b) An automatic gearbox.
¢) I’'ll have sparkling water with lemon.

c¢) I’d rather pay with cash.
3. What kind of bed would you like to have in your
room?
a) A king size.

b) A manual.

Answerkey 1 a;2b;3a;4c;5a

¢) A window aisle.
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5. Write down your own dialogues using the phrases learnt in People & Places.



